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Bogdan, 32 roga
https://globerland.com/user/31479

lopoa npoxueanua: Yexus, Mpara
AHFANACKWI - CBOBOAHBIN (CBOBOAHOE MMCbMEHHOE 1 YCTHOE 0bLLeH e)

Pycckuii - cB060AHBIN (CBOOOAHOE NUCbMEHHOE 1 YCTHOe 0bLLeHNe)
Yewuckuii - cBO6OAHbLIN (CBO6OAHOE NMCbMEHHOE 1 YCTHOE 06LeHne)

O cebe

MpoxwuBato B cToauLe Yexnm yxe 6onee 6 €T, U IMER ONbIT C Pa3HbIMY BUAAMI pa3BieyeHus... U yciyramu. Mostomy
Mory 6bITb Noe3HbIM Bcem TypucTaM v NpresX M B 3TOT TaliHCTBEHHBI ropog - Muayto. Mpary)

Ycnyru
MepeBog NMMCbMEHHBbIV
MepeBog yCTHBINA (NOCnefoBaTeNbHbIN)

JKCKypcumn

I'Iop,po6Hoe onncaHme n CToMMoCTb yCnyr
MpegocTaBaeHvie TpaHCGEPOB 1 aBTO IKCKYPCUIA N0 ropody 1 CTpaHe
MeLune 3KcKypCrm

PasnnyHble BuAblI nomoLuym v ycayr B lMpare.

B cnyuae ncnonb3oBaHue aBTOMo6UAS : + 7 eBpo/yac K LieHe o6LLero BpemeHu. LieHa 3a ogvH yac 10 eBpo.

Typuctnueckune ycnyrim
Bce ocHOBHbIe AocTonpuMmeyaTenbHOCTU ropoja 1 CTPpaHbl.

Kckypcumn B Kapnosbl Bapel.

O6pa3oBaHue

BbicLLee 3KoHOMUYeCKoe

OnbIT paboThl
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Glober

Worldcore LRS.

Head of the Customer Support Service Department

Responsibilities-

* Develop and implement customer service policies and procedures

¢ Define and communicate customer service standards

¢ Review and assess customer service contracts

* Oversee the achievement and maintenance of agreed customer

* Direct the daily operations of the customer service team

* Plan, prioritize and delegate work tasks to ensure proper functioning of the department

* Ensure the necessary resources and tools are available for quality customer service delivery

* Review customers’ complaints

* Handle complex and escalated customer service issues

* Monitor accuracy of reporting and data base information

* Analyze relevant data to determine customer service outputs
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* Identify and implement strategies to improve quality of service, productivity and profitability

JlononHnTensHoO
¢ Hannume aBTomMobuns
MepeniTn K Nnpodunto

https://globerland.com/user/31479
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